Flight Attendants
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Significant Points
Job duties are learned through intensive formal
training after workers are hired.
The opportunity for travel atiracts many to this career,
but the job requires working nights, weekends, and
holidays and frequently being away from home.
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- Nature of the Work

- Major airlines are required by law to provide flight attendants for the
. Safety of the traveling public. Although the primary job of the flight
ditendants is to ensure that safety regulations are followed, they also
1Y to make flights corfortable and enjoyable for passengers.

AlSough the primary job of gk esemdanis is (0 ensure that s
megmlations are followed, they alse iy to make flights comforsaie
o emjoyable for passengers.

Al least 1 hour hefore each Sl flight attendants are bt
% the caplain, the pilot in commesmd on such things as emenpemes
swacuation procedures, crew cosssmanon length of flight, expecsss
weesther conditions, and special pessenger issues. Flight attendess

- make sure that first aid kits sad afher emergency equipmess se=

shoard and in working order s $ae the passenger cabin is &= o=

b g wath adequate supplies of Saad beverages, and blankets &=

passengers board the plane, fssis ssendants sreet them, check ther
Bckets, and tell them where to saee enets and carry-on items.
Before the plane takes off, SSs8e stendants instruct all passes-
xS in the use of emergency epmspment and check to see that ses
elis are fastened, seat backs ase & wmpright positions, and all casmy-
©m items are properly stowed. Imhe s, helping passengers in e
event of an emergency is the st mmportant responsibility of 2
Slghi attendant. Safery-related seome may ranpe (Tom reassssne
passengers during occasionsl eseesst=rs with strong turbulenes &
darecting passengers who must evscssie 2 plane following an eses
gency landing. Flight attendasts slss answer questions aboo fhe

| flaght; distribute reading matesial pellows, and blankets; and bels

sanall children, elderly or disabled pessomns, and any others needime

| assistance. They may admimister fst aid to passengers who be-

come ill. Flight attendants gemesally serve beverages and ofhe
refreshments and, on many flights. Best and distribute precookes
meals or snacks. Prior to landime el attendants take investor
of headsets, alcoholic heverages smd moneys collected. They sls
report any medical problems passeseers may have had, and the
comdifion of cabin cquipment Is addtion to performing flighe
duties, flight attendants sometimes make public relations appess-
ances for the airlines during “caseer days™ at high schools and =
fundraising campaigns, sales mestimes. conventions, and othes
goodwill occasions.

Lead, or first, flight attendants sometimes known as pursess.
owversee the work of the other anendsnts aboard the aircraft, while
performing most of the same duties.

Working Conditions

Because airlines operate around-the—clock year-round, flight ages-
dants may work nights, holidays, amd weekends. In most casss
agreements between the airline and the employees’ union detes-
mine the total monthly working Gme. Attendants usually fly 75 to
85 hours a month and, in addition, geserally spend about 75 to 85
hours a month on the ground prepanng planes for flights, writing






